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Introduction to hSenid

 Established in 1997

« With a main focus in providing Wireless and HR
Solutions & Services

« Has over 100 highly skilled employees

« QOperates from offices in U.S.A, Singapore and R&D
centers in Sri Lanka

 Global customer base
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Sage of ollaborative Technologies @ hSenid
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(ase Study — Open Source HRM Svtem

OrangeHRM is the most popular Open Source HRM system
currently available

7
Qrangetim

How Wiki is used to develop OrangeHRM
* Linked to the OrangeHRM website
* Direct involvement of the user

- Feedback on specifications for version 1.2

- Questions & Suggestions on features for future releases

- Helps establish a global community




(ase Study — Open Source HRM System

a Feedback - OrangeHRM - Microsoft Internet Explorer - Iﬂ Iﬁl
J File  Edit  ‘iew Favorites Tools  Help |

Jﬂddress I@ http:/forangehrm. comfappwikijindex . php/Feedback j o
Create an accountorlogin - 4
article discussion edit history
d
Crangeiirvm | Feedback
HR MshﬁoGEMENT “ersion 1.2 of OrangeHRM is currently being developed and it will contain several improvernents to the present version. Changes will be made
to the specifications to make the structure more logical and user-friendly. A quick overview of the planned specifications for the two main
modules of version 1.2 is outlined below.
navigation YWe will be very happy to receive any feedback fram HR professionals or others. So if you have any questions, suggestions for other i
= OrangeHRM specification etc. please write your comments in the document below under the headline Comments and suggestions". Just press the edit
= User Guide button above and scroll down. We highly appreciate youwr help and interest,
= |nstallation Guide
= FAGQ Contents fide] | e
: E:xsback 12i;daec_iﬂiﬂé't'i:nls.fq_(_grangeHRM T —
= Expetience minModule e e
OrangeHRM FPIM Module T T e
= Product Roadmap 4 Comments & suagestions .
search S . CD nte nts (h Id E) [=dif]
Specifications for Orangel

|
_ge ]zl | Admin Modue 1 Specifications for Orange HRM 1.2

toolbox

#ihat links here The Adrmin Mod;fé-’._js used to input ¥ 2 Ad min M 0 d U I e that is to

Es;tiz? ;2;2388 bhe assigned to the aff -.fb CELY
Printable version Cumpaiy info mpy 3 P | M M ﬂd u | E
e ~. |4 Comments & Suggestions

Company structure
Locations

Hierarchy Definitions
Jobh

Job Titles -l
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‘3 Feedback - OrangeHRM - Microsoft Internet Explorer _[5]x]

J File  Edit “iew Fawarites  Tools  Help |

JAddrESS I@ http:}/orangehrm, comyappwikifinde:x. php/Feadback j f?GD
Create an accountorlogin -«
article dizcussion | edit | history |
4
Orangetirm | Feedback - L -
30 “ersion 1.2 of Q.r'é"ngeHRM is curreﬁtly being dev-é’l'ap_ed and it will cnntaiﬁ.'é‘é\?eralA4impru\tements to the present version. Changes will be made
HR MANAGEMENT ; : -
to the speciﬁ‘c-a’itiuns to make the Str"gcture mare IDgical"'aﬂj:_l'_user—friendly. A quick uvéiﬁ‘ew-a{jhe planned specifications for the twa main
rnodules of | : [ y
& [
navigatian W will be v t edback from HR profe: h I Sto r questions, suggestions for ather =
= OrangeHRM specification e I rents in the docurme, ts and suggestions”. Just press the edit
» UserGuide button aboy Pl appreciate vour hel
= Installation Guide
= FAQ Contents [kide]
: E::‘ltzlsback ;igec.iﬂ;:ti;nls for OrangeHRM 1.2
= Experience min Mocute
OrangeHRM 3 PIM Module
= Product Roadmap 4 Comments & suggestions
search [adit]

Specifications for OrangeHRM 1.2
——

G Search . [edif]
ENEE Admin Module

toolbox

= YWhat links here
= Related changes
= Special pages

= Printable version Company info

The ‘Adrmin Modwle' is used to input the various data’ elements ralated to the company’s organizational structure and the information that is to
be assigned to the employees.

General

Company structure

Locations

Hierarchy Definitions

Joh
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&1 l_ I_ |ﬂ Inkernet




(ase Study — Open Source HRM System

/} Talk:Feedback - OrangeHRM - Microsoft Internet Explorer MR
J File Edit | Wiew Favorites Tools  Help |

Jﬂddress I@ http:/forangehrm. comfappfwikifindesx. php/Talk: Feedback. j ﬁGU
Create an account or log in ;|
article discussion edit | + || history
4 .

COrangerrm | Talk:Feedback

OPEN SOURCE

HR MANAGEMENT Hello Everybody,

| am bose from chenai working as sysadmin and we palnned to use OrangeHrm package for our office in linux server and we walud looking for
netgElen openldap authentication in orangehrm is it possibel.
. [edit]

B C Vacation Management Module

= Llser Guide

: ::n:éallatlun Guide |s there a Module to manage personnel vacations?

= ews Senthil : Here is an answer for your gquestion. OrangeHRM does not currently have a Leave Management module, but we plan to include it in

= Feedback version 2.0, Are you looking for any specific requirements for the leave module? and are there any other modules or features you would like to
= Experience be included?

QrangeHR . ) ) )
= Product Roadmap Pls check the url which shows the Road Map with all the planned future modules to be included in OrangeHRM.
http: e arangehrm. comdhemiorangehrm_roadrmap. htrnl
search
Go | Search |
This page was last modified 08:25, 3 May 2006, This page has been accessed 169 times. About OrangeHRM Disclaimers = Powars By

toolhox [1% 1] modiawii

What links here
Related changes
Special pages
Frintable version

& [ [ |4 mntermnet
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“} Feedback - OrangeHRM - Microsoft Internet Explorer _18] %]

J File  Edit  ‘iew Favorites Tools  Help
Jnddress I@http:,l',l'nrangehrm.com,l'app,l'wild,l'index.php,l'Feedback j Ao |JLinks =

Y

. [edit]
Comments & suggestions

Hella, I'm an HR Manager in a Mexican Company and also Manage my own HRE Consultancy Company at Guadalajara, Jalisco (MEXICO). I'm
very interested on participating with you helping to develop Orange with my feedback and experience. t seems a great idea having this free
software to manage my process and 'l be very happy to share my comments, requests and feedback with you.

| have tryed your demo and downloaded the application to start evaluating it. It seems very good to manage not only personnel information but
carreer planing and employee development trough the same application. Actually, | started to develop something similar in HTWL pages but |
don’t have databases to keep information updated, so having Orange as my HRM application will help me to make it more easy.

First of all, I'm having some trouble trying to understand the Hierachy Definition and the Company Hierachy. | think that's to make a vertical &
Horizontal definition of the company (Lewels vs. Areas) but in the PIM Module inside each employee information it seems to have some
keywords which dont match once | have created the Hierachy Definitions and the Company Hierachies relating them.

Algo, in the PIM module, everytime | want to create Waork Experience or Cash Benefits Azsigned or any other issue, | allways have to bring up
the related employee one by one, instead of having allready all them listed and just editing or modidfying the empty information. Maybe it
would be better to have the employee database as the main screen and having the rest of the information inside each employee’s profile, for
an easier management.

Finally, | created a normal user to try the application but the user can only see, edit, etc. his personal information, but the end user can’t see
his benefits, gualifications, etc. There should be a module for managing vacations, far example, where the final user can register or ask for
vacationg authorization and the HR Manager can check and authorize them...

I'm available by:

mail: alejandra.cunille@interlatin.com.mx chat (Skype) acunille_interlatin Phone: +52 33 1057 5286 Fax: +52 33 1057 5252
Best regards,

Alejandro Cunillé Shaadi

Corporate HR Manager Interlatin v interlatin. caom. mx

Bussiness Partner ESPREZZA Consultores www. esprezza. com

Hi Alejandra,
Thank you very much far your posting and valuable feedback.

| agree that the Hierarchy Definition and the Company Hierachy in the present version is a bit difficult to approach. We are presently working
on awersion 1.2 (see above) where we will make the specifications and setup more logical and easier to use. The company structure will be
divided into Departments, Divisions and Locations. |n case other types of hierarchy definitions are needed it will be possible to ad therm in the ;l
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(ommon Challenges in(

 Time Wasters

* Interruptions

* Knowledge and skills required

« Companies lack the needed technology

« Lack of control

« Reliability

» Security issues

« Cross Cultural problems (both company and geography wise)
« Different technical standards

« Establishing the community (Open Source)

7 - 2008 hSenid Software International. All rights reserved.
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How to overcome the Challenges

How hSenid has addressed the challenges:
v hSenid Culture
v Excellent up-front training and support
v Active involvement and support by IT

v’ Start with small projects that take on more as competence
with the technology grows

v Corporate firewall and security protocols

General ways to address the challenges :
v Understand Your Business Culture
v Understand Your Business Processes

v Understand the Benefits of Collaboration

7 - 2008 hSenid Software International. All rights reserved.



How to overcome the Challenges

Important product features:
v Contact aggregation

Ability to aggregate data from a variety of data sources and
present it in a single interface

v Presence-enablement

Present the availability status of all individuals across an
enterprise in real time

v Support for multiple presence sources
v’ Security

v’ Ease of use

v Ease of administration

v" Flexibility

Copyright @ 1287 - 2006 hSenid Software Internaticnal. &ll rights reserved.
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Jssues still to be addrssed

v Reliability

- Reliability of the collaborative tools. E.g Audio/Video
conferencing tools and the communication links

v Security

- Security of some of the collaborative tools is still not
sufficient

v Technology

- Further enhancement and availability of the technology

7 - 2008 hSenid Software International. All rights resary

ed.



th Expected for Collaoration Technologie

« Strong growth is expected to facilitate collaborative processes

- The use of document/content management (36%)
- Collaboration-specific technologies (52%)

» The most critical capabilities necessary for collaboration includes;

- Configurable security levels
- Context-sensitive search

- Integration with e-mail

- Project status and reports

 All types of organizations share a growing focus on improving
collaborative processes

Copyright @ 1997 - 2006 hSenid Software Internaticnal. All rights reserve



For more detail .. _

For more details on Open Source and OrangeHRM, visit
http://orangehrm.com/app/wiki/index.php/




APAC Office

207, Henderson Road
#01 - 06, Singapore 159550

Phone : +65 6278 5411
Fax : +65 6274 3636

North America Office
538, Teal Plaza
Secaucus, NJ 07094, USA

Phone : +1 201 362-2585
Fax s +1 917 591-2944

Thank You

R&D Center

85 1/1, Ward Place
Colombo 07, Sri Lanka

Phone : +94-11 2699-754
Fax t +94-11 2673-845

more info,

email
web

: info@hsenid.com
: www. hSenid.com




