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• Growth expected for Collaboration Technologies



• Established in 1997

• With a main focus in providing Wireless and HR 
Solutions & Services  

• Has over 100 highly skilled employees   

• Operates from offices in U.S.A, Singapore and R&D 
centers in Sri Lanka

• Global customer base

Introduction to hSenid



Collaborative Technologies used @ hSenid



Usage of Collaborative Technologies @ hSenid



CT used for each hSenid Process 



CT & hSenid Engineering



• Linked to the OrangeHRM website

• Direct involvement of the user

- Feedback on specifications for version 1.2

- Questions & Suggestions on features for future releases

- Helps establish a global community

How Wiki is used to develop OrangeHRM

Case Study – Open Source HRM System
OrangeHRM is the most popular Open Source HRM system 
currently available



Case Study – Open Source HRM System



Case Study – Open Source HRM System



Case Study – Open Source HRM System



Case Study – Open Source HRM System



• Time Wasters

• Interruptions 

• Knowledge and skills required

• Companies lack the needed technology

• Lack of control

• Reliability 

• Security issues 

• Cross Cultural problems (both company and geography wise)

• Different technical standards

• Establishing the community (Open Source)

Common Challenges in CT



How to overcome the Challenges
How hSenid has addressed the challenges:

hSenid Culture

Excellent up-front training and support 

Active involvement and support by IT

Start with small projects that take on more as competence 
with the technology grows

Corporate firewall and security protocols 

General ways to address the challenges :

Understand Your Business Culture

Understand Your Business Processes

Understand  the Benefits of Collaboration



How to overcome the Challenges
Important product features:

Contact aggregation

Ability to aggregate data from a variety of data sources and
present it in a single interface

Presence-enablement

Present the availability status of all individuals across an
enterprise in real time

Support for multiple presence sources

Security

Ease of use 

Ease of administration 

Flexibility



Reliability

- Reliability of the collaborative tools. E.g Audio/Video
conferencing tools and the communication links

Security

- Security of some of the collaborative tools is still not
sufficient

Technology 

- Further enhancement and availability of the technology 

Issues still to be addressed



Growth Expected for Collaboration Technologies

• Strong growth is expected to facilitate collaborative processes 

- The use of document/content management (36%) 

- Collaboration-specific technologies  (52%)  

• The most critical capabilities necessary for collaboration includes;

- Configurable security levels

- Context-sensitive search

- Integration with e-mail

- Project status and reports

• All types of organizations share a growing focus on improving 
collaborative processes 



For more details on Open Source and OrangeHRM, visit

http://orangehrm.com/app/wiki/index.php/

For more details…..




